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Circular No.3.5D

Subject: VC(Video Conferencing) Facility for Grievance redressal.

With reference to the letter F. No. A-42011/19/2023-E-3-DoC dated 7" July 2023 issued by
Department of Commerce, Ministry of Commerce and Industry, Government of India, SEEPZ SEZ has
developed and opened a web-page in the official website URL: https://seepz.gov.in/contact-us

Wi Facility for grievancoes redciressal
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The page consist of daily grievance redressal facility for the stakeholders and public is
operational on every working day from 10:30 hrs. to 11:00 hrs. Assistant Development Commissioners
and officials will be available online for the VC. The units/stakeholders/co-developers & developers may
submit their grievance/difficulty faced by them and the same is addressed by the officials of SEEPZ SEZ.
1t is requested to raise your concerns in the VC instead hardcopies or In person meetings. The VC is
being recorded for transparency and the report of the grievance is send to ministry for reference.

This VC facility is started from 17™ July 2023 as published earlier in Circular 17, However it is
observed that the units/stakeholders are not availing the facility of the same and still raising their issues
in hardcopies or personal meetings. Therefore, all the units/stakeholders/Co-developers are requested
to use Video Conferencing Facility for Grievance Redressal.

Screenshot of the page is attached for reference, Please Click on the link option to join the
meeting.

NOTE: Every unit/stakeholder have to submit acknowledgement of receiving this circular,

Yours Faithfully,
AT
,%%&%\\9 ﬁﬂ}
7 a
{Hahish Rathi)
Assistant Development Commissioner
IT & Security, SEEPZ SEZ, Mumbai
Email: ediseepz-mah@nic.in



